
RCC Client Satisfaction Survey 
 
 

1. My immediate sense of safety and security has increased as a result of the services I 
received from this agency.  

o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

 
2. I am more knowledgeable of the services and community resources available to victim-

survivors.  
o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

 
3. I am more knowledgeable about the criminal justice system.  

o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

 
4. I am satisfied with the services I have received through this agency.  

o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

 
5. I know more ways to plan for my safety.  

o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 

 
6. I have identified a support system to help me address my victimization.  

o Strongly agree 
o Agree 
o Neutral 
o Disagree 
o Strongly Disagree 



 
7. What was helpful to you during your visit to the Rape Crisis Center? 

o (Fill in the blank) 
 

8. What was least helpful to you during your visit to the Rape Crisis Center? 
o (Fill in the blank) 

 
9. Is there anything you think the Rape Crisis Center could do better? 

o (Fill in the blank) 
 

10. Additional comments, concerns, notes, etc.  
o (Fill in the blank) 

 
 
 
 

 


