
Employee Assessment to Determine Satisfaction with Organizations Service Provision to 

the Community 

 

 

1. What was your motivation for working at Deaconess Cross Pointe? 

2. On a scale of 1-10, with 10 being extremely motivated, how would you rate your 

experience working at Deaconess Cross Pointe? Why? 

3. Would you be willing to provide feedback with the hospital regarding inadequacies in 

service provision in order to improve patient care? 

4. How would you rate your sense of fulfillment at your current job on a scale of 1-10, with 

10 being extremely fulfilled? 

5. What can our hospital do to better improve your work environment experience? 

6. How likely are you to recommend Deaconess Cross Pointe to other social workers that 

consider working here on a scale of 1-10, with 10 being very likely to recommend that 

they work here at DCP? 

7. What aspect of how DCP operates as a facility could be improved with different methods 

or by a modified physical plant?  


