Memo of Record

Opened Case: Week of January 28, 2024 

Primary Client with 4 other people living in the home. They did not have any insurance, and their house was deemed uninhabitable

I met them the day the case was opened with the DPS to give the client a clean-up kit and water to help them get back in their house quicker.

I gave the following resources out to aid in their recovery process:
United Way 211, Redcross.org, airbnb.com, vrbo.com, 211, SETHRA, daughter's school, Kimball Baptist Church, and Marion Health Department, and Salvation Army.

I let them know that they had 10 days to file for lost SNAP and would need the fire report.

Over the next three weeks, I called these places on the client’s behalf to obtain resources to help with the clean-up, food, and housing situation. 

SETHRA to find out application process, Mt. Calvary Missionary Baptist to find resources for clean-up: Sequatchie Baptist Association to help with clean up (willing to help), and South Pittsburgh High guidance counselor for food and clothes

Case was closed when housing, food, and clothing was obtained.


