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 PROFESSIONAL SUMMARY

Social Worker | United States Air Force Key Spouse and Mentor | 15+ years of specialized experience assisting military spouses and family adjust to the rigors of military life by providing continuity and connection to local, state, and federal services.  Recognized leader with problem-solving, team building, and well-developed project management abilities.             A criminal justice undergraduate with a proven ability to remain calm and focused during crisis situations; logistics-minded paired with empathy and compassion.  Seeking employment in crisis and emergency management after completing Master of Social Work (MSW) degree, August 2024.


PROFESSIONAL EXPERIENCE

RiseUP Cooperative	2022 – Present

· Volunteer & Event Leader	March 2024 - Present
· Vol w/ Girl’s Leadership Summits’(GLS) ’23-‘24; empowered young women -- 457 girls, 111 parents attended
· Lead, vendor planning committee, GLS ’24; 10% growth in vendors -- connected state/local agencies to attendees
· Planning committee, Adventure Trek ’23-‘24; city-wide scavenger hunt -- RiseUP’s Annual awareness event 
· Co-Lead, Adventure Trek ’24; 100% vendor participation increase // Org Representative in 6 community events

American Red Cross of Southeast Tennessee	2024 – Present

· Disaster Action Team, Duty Officer (DDO) – Southeast Region, TN (14 Counties)	March 2024 - Present
· Triaged Disaster Action Team (DAT) calls/activities; ensured appropriate resource allocation to meet client needs
· Dispatched/coordinated DAT responders; maintained communication, provided guidance, supported leadership 
· Monitored multiple DAT responses simultaneously; ensured accurate event tracking and timely status updates
· Escalated responses based on event size, scope, & type; liaised critical info to stakeholders for informed decisions

Intern, Advanced Year, Practicum hours (MSW) – Southern Adventist University	2023 – 2024

· The Chattanooga Purpose Center – Chattanooga, TN	May 2024 - Present
· Wrote 2 grants, $13,000 in funding // developed infrastructure: org chart, job descriptions, comprehensive budget
· Presented CarePortal strategic initiatives to community & church leaders // Authored & executed intern handbook
· Planned/managed launch of new program; secured donations, managed logistics, fostered community engagement

· American Red Cross of Southeast Tennessee – Chattanooga, TN	May 2023 – May 2024
· Recovery Care Caseworker on Disaster Action Team; provide support to families in disaster; aide in recover plan 
· Co-led Pillowcase Project; taught fire safety, rally points, smoke alarms; contact w/ 100 elementary school students
· Conducted ‘Be Ready: Tornados’ presentation; Hard of Hearing & Deaf community, multiple community centers
· Educator during 6 fire safety & prevention activities, including the Red Cross ‘Sound the Alarm’ event
· Launched a pilot program expanding comfort kits with tools and mental health resources for recovery and support

Intern, Foundation Year, Practicum hours (MSW) – Southern Adventist University	2022 – 2023

· Family Justice Center – Chattanooga, TN	October 2022 - May 2023
· Conducted intake calls derived from police cases of intimate partner violence with identified lethality assessment
· Provided client support during court hearings; offered strength, expertise, and comfort during proceedings
· Co-Facilitator in psychoeducational groups for at-risk middle and high school students; administered ACEs
· Designed/Planned Empathy ‘Event’; day-in-the-life exercise meant to opened eyes of interns to client struggles
· Dropped interns at public bus stops with various scenarios/tasks to tackle; event evaluated for future training
· Co-Developed community resource book; updated, discovered, and restructured data; utilized by clients & public

· 2Serve (Hurricane Ian Relief) – Fort Meyers	October 2022	
· Managed FEMA Point-of-Distribution #6; oversaw agency directed draw-down and pack-up/handoff of supplies
· Tackled volunteer applications, inputted hours into database for state tracking; matched hours volunteered to groups
· Researched areas for clean-up, directed crews to job sites; ensured needed equipment and supplies were available

United States Air Force – Various Locations 	2009 – 2019

· Key Spouse (Community Liaison), Commander Appointed Volunteer
Planned/Coordinated resource fairs and educational programs for Airman and families; engaged in civic events
Part of command team; liaison between Commander and families; shared resource/event information with team
Initiated monthly calls to families of deployed Airmen; facilitated regular support groups for spouses and children
Responded to Airmen and family crisis’; referred to community-based services; provided follow-up, support, care


EDUCATION 

Master of Social Work (M.S.W.) | Southern Adventist University, TN | Graduation August ‘24
Bachelor of Science (B.S.) Criminal Justice | Western Carolina University, NC 


TRAINING AND CERTIFICATES


FEMA

· ICS 100, Introduction to the Incident Command Sys
· IS-230.E, Fundamentals of Emergency Management
· IS-235.C, Emergency Planning
· IS-317.A, Intro, Community Emergency Response Tm
· IS-360, Preparing for Mass Casualty Incidents
· IS-700.B, Intro, National Incident Management Sys
· IS-906, Workplace Security Awareness
· S-907, Active Shooter: What You Can Do 

OTHER

· Evidence-Based Treatments Elements or Adaptations for Military Family-Informed Care
· Trauma Focused (online)
· Cultural Competency Course for Disaster Preparedness and Crisis Response
· Adverse Childhood Experiences (ACE’s)
· Skills for Psychological Recovery (SPR) (online)
· Psychological First Aid
· CITI – Responsible Conduct in Research

