
Termination- Resource List
Individual Contacts:

Kathy Long
Director, MacLellan Family Shelter
P: 423-305-6827
E: kathyl@homelesschattanooga.gov

Note: Kathy is an EXCELLENT point of contact for resource linkage. She is very knowledgeable of any
and all resources available in Chattanooga and always willing to help. When you call this number, be sure
to ask to speak to her. She is familiar with Susan and myself so you can tell the operator you’re from the
EPP and previously worked with us.

Jamie Ascarate
Coordinated Entry Program Manager, Chattanooga Homeless Coalition
P: 423-326-4234
F: 423-710-1506
E: jascarate@homelesscoalition.org

Casey Tinker
Interim Manager of Homeless Services-City of Chattanooga
E: ctinker@chattanooga.gov
 
Shelby Glover
City Housing Navigator- Chattanooga Homeless Services Division
P: (423) 643- 7666
E: sglover@chattanooga.gov

Angela Daniels
City Housing Navigator-Chattanooga Homeless Services Division
E: adaniels@chattanooga.gov
 
Dana Davis
Service Coordinator-Chattanooga Homeless Services Division
P:423-643-7662
E: ddavis@chattanooga.gov
 
Ben Danford
Legal Aid
P: 423-756-4013
E: bdanford@laet.org

Tammie Carpenter
Director, Housing Voucher Program
P: (423) 752-4833
E: tcarpenter@chahousing.gov
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Michelle Brown
Program Manager, Housing Voucher Program
P: (423) 752-4814
E: mbrown@chahousing.gov

Sylvia Horne
Field Service Administrative Assistant, Housing Voucher Program
P: 423-752-4829
E: shorne@chahousing.org

Organizations:

Family Promise of Greater Chattanooga
P: 423-756-3891
W: https://www.familypromisechattanooga.com/
A: 1184 Baldwin St, Chattanooga, TN 37403

Note: Family Promise is a local organization that provides support for families experiencing
homelessness. Their programs include an Overnight Shelter Program, a Day Center Program, a
Centralized Intake Program, and a Going Home Program.

Chattanooga Room in the Inn
P: 423-624-6144
W: https://chattanoogaroomintheinn.com/
A: 230 N Highland Park Ave, Chattanooga, TN 37404

Note: CRITI provides housing and services to women and their children at no charge. Capacity is limited
but waiting lists are open.

American Job Center- Chattanooga
P: 423-894-5354
W: https://www.secareercenter.org
A: Eastgate Town Center, 5600 Brainerd Road Suite A-5, Chattanooga, TN 37411

McLellan Family Shelter/Chattanooga Community Kitchen
P: 423-756-4222
W: https://www.homelesschattanooga.org/get-help
A: 717 E 11th St, Chattanooga, TN 37403

Note: McLellan Family Shelter is a shelter for adults and their children. Families receive their own private
room and bathroom. Three meals are offered each day through the Chattanooga Community Kitchen.
While staying at McLellan, clients are given housing and employment resources.

Homeless Health Care Center
P: 423-209-5800
W:http://health.hamiltontn.org/AllServices/HealthCenterLocations/HomelessHealthcareCenter.as
px
A:
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Note: The clinic provides Hamilton County’s homeless population with diagnosis and treatment of acute
and chronic illnesses, routine physical exams, issuance of medications, mental health and substance abuse
evaluation and treatment, assistance with entitlement programs and housing placement, and transportation
to and from the clinic. If clients are currently experiencing homelessness, a homeless preference
housing voucher can be obtained from the Homeless Health Care Center. They can be assigned a
case manager through HHC who will assist them with this process. If they have a mental health condition,
this voucher can be obtained through Helen Ross McNabb as well.

Office of Family Empowerment
P: 423-643-6434
E: ofeinfo@chattanooga.gov
W: https://chattanooga.gov/youthandfamily/office-of-family-empowerment
A: 501 West 12th Street, Chattanooga, Tennessee, 37402

Note: OFE offers case management and some emergency assistance (with rent, mortgage, or water) for
those experiencing a crisis by appointment only. 

Low-Income Home Energy Assistance Program (LIHEAP)
P: 423-643-6434
F: 423-643-6439      
E: liheap@chattanooga.gov
A: 501 West 12th Street, Chattanooga, Tennessee, 37402

Note: The Office of Family Empowerment is home to the Low-Income Home Energy Assistance Program
(LIHEAP) for Hamilton County, which aids income-eligible families to help in meeting rising home energy
costs. Assistance may be received only once per program year and is applied directly to the applicant's account
with the energy provider. You can print off the application & attach all requirements to it and turn it into the
OFE office one of many ways: Mail-in/drop off, Fax, or e-mail.

Metropolitan Ministries
P: 423-624-9650 or 423-624-9654
A: 4001 Rossville Blvd, Chattanooga, TN 37407
W: https://www.met-min.org/

Note: Assistance areas of MetMin include past due rent payments, past due utility payments, on-site
grocery store for seniors on Wednesdays, and food vouchers to Chattanooga Area Food Bank.

Chattanooga Area Food Bank
P: 423-622-1800
A: 2009 Curtain Pole Road, Chattanooga, Tennessee, 37406
W: http://www.chattfoodbank.org/hungry

Chattanooga Regional Homeless Coalition
P: 423-710-1501
A: 600 N. Holtzclaw Avenue, Chattanooga, Tennessee, 37404
W: https://www.homelesscoalition.org/
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Chattanooga Housing Authority
P: 423-752-4893
A: 801N Holtzclaw Ave, Chattanooga, TN 37404
W: https://www.chahousing.org/
Direct link to currently available Section 8 property listings: https://www.chahousing.org/hcvp

Note: Section 8 property list should be updated bi-weekly.

Catholic Charities of East Tennessee
P: 423-267-1297
A: 6100, 5720 Uptain Rd #4200, Chattanooga, TN 37411
W: https://ccetn.org/home-place

Note: CCET provides immigration services, a children’s emergency shelter, a pregnancy help center, a food
pantry, counseling/case management services, and many other resources.

Helen Ross McNabb Center
P: 423-763-0101 (Adult Center)

423-266-6751 (Administration Building)
A: 601 Cumberland Street, Chattanooga, TN 37404 (Adult Center)

6049 Shallowford Rd, Chattanooga, TN 37421 (Administration Building)
W: https://mcnabbcenter.org/

Note: HRM provides mental health care, substance abuse treatment, victim services, and social services
(including case management).

Partnership for Families, Children, and Adults
P: 423-755-2822
A: 1800 McCallie Ave, Chattanooga, TN 37404
W: https://www.partnershipfca.com/www

Note: Partnership provides victim support services, elder support services, and other services for families.
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