
 

Volunteer Satisfaction Survey 

1. How much of an impact do you feel your volunteer work has?  

A lot of impact 

A moderate amount of impact 

A little impact 

No impact at all 
 

 
2. How easy is it to get along with the other volunteers at this 

organization? 
 

Very easy 

Somewhat easy 

Not so easy 

Not at all easy 
 

 
3. How friendly are the staff at our organization? 
 

Very friendly 

Somewhat friendly 

Not so friendly 

Not at all friendly 
 
 

4. How appreciated does our staff make you feel? 
 

Very appreciated 

Somewhat appreciated 

Not so appreciated 

Not at all appreciated 

 
 
 



 
 
 
 
5. Overall, are you satisfied or dissatisfied with your volunteer 
experience with our organization? 
 

Very Satisfied 

Satisfied  

Dissatisfied 

Very Dissatisfies  
 

 
6. How likely are you to continue volunteering at our organization in 
the future? If not likely, explain why next to your answer.  
 

Very likely 

Somewhat likely 

Not so likely 

Not at all likely 

7. Please share a positive experience that you have had with our 
organization? 
 
 

 
 

Thank you for serving your community with City of Refuge! 


