
Question:
How can a bed bound patient get their banking information… If there is a way that we can get
the information to him

● Called First Horizon Bank; representative said for the patient to call customer service at
this number:

(423) 757-4720
● I called the customer service number, the representative will need to know the card or

account number listed on bank statements to access information.

Resources for food baskets/boxes
Called and with information:

● East Ridge church of Christ: (423) 777-3148
food and clothing pantry (Tuesday at 8am-2pm)

● Hope for the Inner city-(423) 698-3178
○ Giving out “Blessing Boxes”-bread, flour, canned food, green beans, corn, beans

etc.
As well as:

Food Distribution- Tuesday & Wednesday (11-1pm)
● Ladies of Charity (423) 624-3222

○ Food vouchers for the food bank
○ Emergency food pantry (For once every three months)
○ come by the store (Tuesday, 10:30-4 Thurs, 10:30-2 Fridays, 10:30-4pm) Must

arrive an hour before closing.
○ Provides vouchers, ID and social security card needed for verification

● Brainerd Baptist Church (423) 624-2606
○ Food Bank-3rd Wednesday of every month (10-12pm)

Called and left a message:
● Samaritan Center
● Chatt Foundation
● Good neighbors-(423)266-1772
● City church (423) 894-6982

Called and does not offer service needed:
● Village Market-They said to reach out to Samaritan Center
● Collegedale SDA-They said to reach out to Samaritan Center


