
Patient Name Redacted for Confidentiality

The social worker contacted the family member listed via phone call. The family member
reported being in the process of cleaning out their mother’s house, and have many memories.
The family member reported coping “pretty good”. The family member informed the social
worker that she and her sister had taken care of their mother before her passing. The family
member reported visiting the graveside alone and with their sister, and put flowers on the
graveside. The family member informed the social worker that they have a support system in
extended family and children. The family member informed the social worker that she has one
sister, and they each have children who are a part of the support system. The social worker
asked if Hearth could be of any assistance. The family member responded that they do not
know of anything at the moment. The family member informed the social worker that the family
had used Hearth in the past for their dad, and that they have “the greatest group of people”.

Patient Name Redacted for Confidentiality

The social worker contacted the family member listed via phone call. The family member
reported doing fine, and said that they were appreciative of the service (of bereavement calls).
The family member reported driving at the time of the call and did not further the conversation.


