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Let’s Connect Objectives

Identify the importance of building communication 
skills 

Define each communication skill terms 

Recognize personal barriers to effective listening

Apply the communication skills 

To generate open, honest, and frank dialogue through 
sharing information and active participation



Ice Breaker:
Share name and based on the 3 colors you are wearing, answer 

the questions from the boxes with a person you do not know.

When was a time when you gave a 

surprise to someone?  

What kind of food could you eat 

everyday?

What is the most painful experience 

you had?

Where is a place you would love to 

travel to?

If you had unlimited amount of money, 

what would you do with it?

What superpower do you wish to have?

When was a time you felt very afraid? What is a goal right now that you are 

working on?



Importance of Building Communication Skills
 “It is important to analyze adolescents’ views of their relationship with their 

parents and the effects that different levels of communication have on their 

school success and propensity for delinquency” (Davalos, 2005).

 “Findings suggest that delinquency is related to perceived lack of 

communication in families. Data suggest that the greater the endorsement of 

family communication, the less likely the individual is to engage in all types 

of delinquent behavior. This positive effect may be a result of adolescents 

feeling that they have someone who is concerned about their lives, problems, 

and their futures” (Davalos, 2005).

 Increases trust 

 Helps in problem-solving 

 Encourages to express needs and wants 



The Adolescent Brain
• According to Lissienko (2015) it stated, teenagers use the 

amygdala rather than their prefrontal cortex. 

• The last part of the brain to develop is the prefrontal lobe.

• Having healthy conversations nurtures the development of 

the teenage brain.

• MRI reveals the brain goes on changing for a long time. Even 

after puberty has finished, and may not be complete until 

nearly 30 years of age.

Tip:

• “Adults must check their own emotion when speaking with a 

teenager. First acknowledge their emotion and then assist in 

articulating their feeling”. 





Active Listening and Responding

Responding and not reacting- According to Jeppsen and 

Vandersloot (2013) it stated, “Saying to someone, “I understand,” 

is typically not helpful and tends to minimize their feelings”.

 Open-Ended Questions

 Paraphrasing

 Clarifying 

 Reflecting 

 Non-verbal: smiling, eye contact, posture, distractions. 

Definition of active listening: “empathic understanding, unconditional positive regard” 

(Kawamichi et., 2015) 

Research reported that 70-80% of our waking hours is in communication. About 9% 

percent writing, 16% reading, 30% speaking, and 45% listening (Barnard, 2017). In 

addition, we remember less than 50% of what we hear in a conversation” (Barnard, 

2017).



Active Listening and Responding



Empathy and Judgement

Definition of empathy: the action of understanding, 

being aware of, being sensitive to, and vicariously 

experiencing the feelings, thoughts, and experience of 

another of either the past or present without having the 

feelings, thoughts, and experience fully communicated in 

an objectively explicit manner (Merriam-Webster) 

Definition of judgement: the process of forming an 

opinion or evaluation by discerning and comparing

According to Korem (2019) “Adolescents are especially 

occupied with others’ thoughts and how they are 

perceived by the surroundings; therefore, adolescents 

are especially vulnerable to increase of worries in the 

social realm”.

Video Clip: 

https://www.youtube.com/watch?v=1Evwgu369Jw

https://www.youtube.com/watch?v=1Evwgu369Jw


Non-Judgement



Comprehension

 Definition of comprehension: the act or action of grasping with the intellect: 

understanding, knowledge gained (Merriam-Webster). 

 Epstein et al. (1993) have identified the following four styles of 

communication.

Clear and Direct Communication: most 

healthy form of communication and 

occurs when the message is stated plainly 

and directly to the appropriate family 

member.

Clear and Indirect Communication: the 

message is clear, but it is not directed to 

the person for whom it is intended.

Masked and Direct Communication:

content of the message is unclear, but 

directed to the appropriate family 

member.

Masked and Indirect Communication: both 

the message and intended recipient are 

unclear.



Comprehension
 Example 1: “Son, people just don't work as hard as 

they used to”. 

 A) Clear and Direct Communication

 B) Clear and Indirect Communication

 C) Masked and Direct Communication

 D) Masked and Indirect Communication

Answer: Masked and Direct communication 



Comprehension
 Example 2:”It's disappointing when people forget to 

complete their chores”.

 A) Clear and Direct Communication

 B) Clear and Indirect Communication

 C) Masked and Direct Communication

 D) Masked and Indirect Communication

Answer: Clear and Indirect Communication



Comprehension
 Example 3: "Son, I'm disappointed that you forgot to 

take out the trash today without me having to 

remind you”. 

 A) Clear and Direct Communication

 B) Clear and Indirect Communication

 C) Masked and Direct Communication

 D) Masked and Indirect Communication

Answer: Clear and Direct Communication



Comprehension
 Example 4: "The youth of today are very lazy”.

 A) Clear and Direct Communication

 B) Clear and Indirect Communication

 C) Masked and Direct Communication

 D) Masked and Indirect Communication

Answer: Masked and Indirect Communication



Validating Thoughts and Feelings
 Definition of validation: “we confirm, mostly through words, that other 

people can have their own emotional experiences. It is not agreeing with 

their emotional experience, it is reassuring them that it is okay for them to 

feel the way they do (Jeppsen & Vandersloot, 2013).

 Disclosure of distressing experiences frequently involves the expression of 

negative affect, parental emotional distress to adolescent negative affect 

may be a particularly important indicator that adolescents use when 

considering how their parents might respond to their disclosures (Martin, 

2018)

 Video Clip: https://www.youtube.com/watch?v=t685WM5R6aM

https://www.youtube.com/watch?v=t685WM5R6aM


Questions or 

Comments?
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