
90-Day/180-Day Evaluation 

Category Question  

Housing 

• If you were looking for affordable housing for someone, would you 

recommend the place you are staying in? Why or why not? 

• When you first arrived in the United States and went to your 

apartment for the first time, your case manager gave a quick safety 

orientation. What could have made that experience better or 

helpful? 

Health 

• How well-equipped did you feel with the information provided 

about getting to and from medical appointments? 

• Were you given information on how to schedule medical 

appointments or follow-up appointments? How well were you able 

to use this information? 

Employment 

• What specific topics in the employment orientation did you find 

most helpful? 

• With your current job, do you feel that you are able to pay your 

expenses based on your current income? 

Transportation 

• What elements of the bus training did you find useful or beneficial? 

• How often do you use the bus system? Why or why not? 

• What is your “go-to” mode of transportation? 

Language 

• In your opinion, were the interpretation services provided to you by 

Bridge Refugee Services enough? Why or why not? 

• What has Bridge done to help you with access to and information 

about language classes in your area? 

Orientations 
• What things would you like to learn that we did not address 

directly? 

Education 
• What steps can Bridge do to help children transition going to 

school? 

 


