1) Please indicate on a scale of 1-5, with 1 being the lowest (not easy at
all) and 5 being the highest (very easy), how easy was it to make your
initial/first appointment with Disability Access?

28 responses

20

17 (60.7%)

10 (35.7%)

2) Please indicate on a scale of 1-5 with 1 being the lowest (not helpful
at all) and 5 being the highest (very helpful), how helpful/useful was you
initial/first appointment for you?
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4) Please indicate on a scale of 1-5, with 1 being the lowest (Not likely at
all) and 5 being the highest (very likely) how likely would you be to
recommend our services to someone else?
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3) Please check all that apply to show us the areas where you think we
can improve our intake process:

10 responses

| wish the time it took to get the
init....

| wish | would have known what & (50%)

items to...

My visit to the Disability Access
offic...

| wish the length of my initial
appaint__.




5) Please use the box provided below to share any other feedback that you
have regarding getting started with services from Disability Access.

7 responses

Nick is great. He always knows what to say and is so easy going. Every issue |'ve had he's helped me get through.
He never tells me what to do to fix things, but he gives me different perspectives and ways to think about my
situations. | always feel better after our appointments and look forward to the next ones. He's a great addition to
the DSC counseling team!

Was simple and reassuring

| loved meeting with Andrea, she understood where | was coming from in every issue | had. Also, helped me realize |
have a disability and got the materials | needed to help me ke successful in my final college count down.

I had the best experience. It felt very sincere and persaonal, thank you so so much.
Andrea was amazing and so helpful' She was very welcoming

Thank you for your support. | lave how prepared she was. | did not know we had such a service. Thank you for
everything !

The people are nice and helpful.



